IMAP Settings for Local OutLook Client:

Step1l) Go to Control and Select Mail(32bit)

=@

&%

@\Jv’ﬁ » Control Panel » All Control Panel Items »

Search Control Panel

« 4]

I

Adjust your computer’s settings

Action Center

w

Color Management

&

Device Manager

Fonts

Intel(R) Graphics and
Media

U - =

Keyboard

Notification Area Icons

Phone and Modem

Region and Language

® @ I

System

Administrative Tools

Credential Manager

i1 Devices and Printers

FreeFall Data Protection

Intel® My WiFi
Technology

Location and Other
Sensors

NVIDIA Control Panel

Power Options

RemoteApp and Desktop
Connections

Taskbar and Start Menu

Step2) Click on E-mail Accounts .
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Step3) On Email Tab, Click on "New"

[ ,3 Account Settings X 3y

E-mail Accounts
You can add or remove an account, You can select an account and chanae its settings.

I E-mail Ilam Files I RSS Feeds I SharePaint Lists I Internet Calendars I Published Calendars | Address Books

e T
 New... S Repair... U5 Change... @@ SsbasDefaulk X Remove # &

Mame Type
Microsoft Exchange Exchange (send from this account by default)

Selected e-mail account delivers new e-mail messages to the following location:

Step4) Select Microsoft Exchange,POP3,IMAP, OR HTTP and Click Next

(A Add New E-mail Account )

Choose E-mail Service

icrosoft Exchange, POP3, IMAP, or HTTP
Connect to an e-mail account at your Internet service provider (ISP) or your
organization’s Microsoft Exchange server.

(") Other
Connect to a server type shown below,

Fax Mail Transport
Outlook Mobile Service (Text Messaging)

< Back ' MNext > Cancel




Step5) Check the check box Manually configure server settings or additional types and Click Next.

(A Add New E-mail Account S|

Auto Account Setup

Your Name:

Example; Barbara Sankovic

E-mail Address:

Example: barbara@contoso. com

Password:
Retype Password:

Type the password wour Internet service provider has given you,

nually configure server settings or additional server types

< Back Mext = Cancel

Step6) Select Internet E-mail then click Next
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g Add Mew E-miail Account M

Choose E-mail Service

emet E-mail
Connect to your POP, IMAP, or HTTF server to send and receive e-mail messages.
(”) Microsoft Exchange
Connect to Microsoft Exchange for access to your e-mail, calendar, contacts, faxes and voice mail.
) other
Connect to a server type shown below.

Fax Mail Transport
Outlook Mobile Service (Text Messaging)

< Back l Next > Cancel




Step7) Fill the information According to Respective Fields.

Note: Information filled below belongs to test user .so, please fill the fields according to your account
details.

Your Name: your logon name (example as Jamesbond)

Email Address: your email address(jamesbond@allcatclaims.com)
Account Type: Select IMAP from the drop down list.

Incoming Mail Server: 204.153.222.230

Outgoing mail Server: mail.allcatclaims.com
User Name: your logon name
Password: your logon password.

After entering the details please click on More Settings...
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Internet E-mail Settings
Each of these settings are required to get your e-mal account working. [N
User Information Test Account Settings
Your Name: Jjamesbond After filing out the information on this screen, we
recommend you test your account by didking the
E-mal Address: jamesbond@allcatclaims.com  button below. (Requires network connection)
[ Test Account Settings ... |
Account Type: MAP E B
Tncoming mal server: 204.153.222.230
Outgoing mad server (SMTP): | ai) alicatelaims.com
Logon Information
User Name: jamesbond
Password: LRSI |
(7] Remember password
[ Require logon using Secure Password Authentication (SPA) More Settings ...
[ < Back ][ Next > ] [ Cancel J
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Step8) Go to General Tab then type the Account Name. It should be somewhat meaningful.
Example: jamesbondIMAPAccount.

Then Click on Advanced Tab
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| General Folders I Outgoing Server I Connection I Aduanced|

Mail Account

Type the name by which you want to refer to this account. For

fjamesbondiMAPAccount

Other User Information

Organization:

Reply E-mail:

Purge Options
[]Purge items when switching folders while online

When you switch to another folder, the items marked for
deletion in the original folder are permanently deleted on the
server, [tems will not be permanenty removed when switching
folders offline.

[ 0K J l Cancel

Step9) In Advanced Tab Enter the Incoming Server(IMAP) field as 465
and Make sure that every field is filled as Below.

Then Click On OK



_‘,9 Internet E-mail Settings u

| General | Folders | Cutgoing Server I Connectio | Advanced |

Server Port Numbers

Incoming server (IMAP) LUge Defaults

Use the following type of encrypted connection: | MNone |Z|
COutgoing server (SMTP): 25
Use the following type of encrypted connection: | MNone |Z|
Server Timeouts
Short Long 1 minute
Folders

Root folder path:

| oK ! Cancel

Step10) Click on Test Account Settings...
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Internet E-mail Settings
Each of these settings are required to get your e-mal account working.,
User Information Test Account Settings
Your Name: jamesbond After filing out the information on this screen, we
recommend you test your account by didking the
E-mad Address: jamesbond@allcatclaims.com  button below. (Requires network connection)
Server Information =
Account Type: MAP [:}
Tcoming el server: 204.153.222.230
Outgoing mad server (SMTP): | a1 allcatelaims.com
Logon Information
User Name: jamesbond
Password: seveenees
(7| Remember password
Require logon using Secure Password Authentication (SPA) fmfe Settings
[ <Back [ Mext> ][ cocd |

Step11) You might see the messages as below. Please Click Close

Test Account Settings

Some errors occurred while processing the tests, Review the list of errors Stop
below for more details. If the problem persist after taking the suggested
actions, contact your Internet Service Provider. I Clase |

Tasks | Errors

@ Send test e-mail message: Outlook cannot connect to your outgoing (SMTP) e-mail server,
If you continue to receive this message, contact your server administrator or Internet
service provider (ISP).




Then Click Next

'O Add New E-mail Account ﬁi‘

Internet E-mail Settings
Each of these settings are required to get your e-mal account working.

A

User Information Test Account Settings

Your Name: |jamesbond ' After filing out the information on this screen, we
LT p—— recommend you test your account by didking the

E-mal Address: jamesbond@allcatclaims.com  button below. (Requires network connection)

e [ Test Account Settings ... |

Account Type: e E}

Incoming mad server: 204.153.222.230

Outgoing mai server (SMTP): | mai) alicatclaims.com

Logon Information

User Name: \jamesbond

Password: TR

[ Require logon using Secure Password Authentication (SPA) More Settings ...

Step12) Click Finish



(A Add New E-mail Account

Congratulations!

‘fou have successfully entered all the information required to setup your
account,

To dose the wizard, dlick Finish,
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Step13) Open your local outlook client and you see a new email Account as "the name specified for this
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email account" (In example the email account Name is : jamesbondIMAPAccount).

Once you go into your Email Account, you can see all the folders and contacts.

* Please double check the Inbox Subfolders to make sure all your Inbox Subfolders emails are present
in it.

If not please follow Steps 14, 15 and 16

* Please skip step 14, 15 and 16 if you can see all the folders and the information in it.



[p:_ Inbox in Sunny[MAPAccount - Microsoft Outlook
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Step14) For importing Inbox Subfolders, emails present in the subfolders, missing contacts, tasks etc.,

Right Click on the Email Account (jamesbondIMAPAccount) and select IMAP Folders...
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Step15) Click On Query

F B
1 IMAP Folders [

Display folders whose names contain:
| [ Query |

Al Subscribed Stop

Folders
< Click the query button to download a list of matching folders = ('\-
Subscribe
Unsubscribe
When displaying hierarchy in Qutlook, show only subscribed folders.
[ oK ] [ Cancel ] Apply
)

#

Step16) Please select your missing folders then click on Subscribe.

Once you finish Subscribing click Ok



After that you can see all the missing folders in your email account.

3 IMAP Folders S|

Display folders whose names contain:

|

Al Subscribed Stop
Folders it | -
[d Calendar E ('\-
[d Contacts
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[ Drafts
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3 Inbose/Office Accounts Unsubscribe
[C3 Inheoee/Purchase Invnice Folder i

When displaying hierarchy in Outlook, show only subscribed folders.

(] oK J[ cancel Apply
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